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Week of highest news coverage: March 11-17, 2019 
Number of news articles week before: 15
Number of news articles that week: 279
Number of news articles during peak month coverage: 487

Boeing Lion Air Flight 610
(In the News: 2019)

Week of highest news coverage: March 16-22, 2019
Number of news articles week before: 38
Number of news articles that week: 41
Number of news articles during peak month coverage: 98

Boeing Ethiopian Airlines Flight 302
(In the News: 2019)

On October 29, 2018, Lion Air Flight 610 crashed into the Java Sea 13 minutes after departing Jakarta, killing all 
189 on board. The Boeing 737 MAX 8 received nose-down commands from its new Maneuvering Characteristics 
Augmentation System (MCAS), triggered by faulty sensor data. This was the �rst 737 MAX 8 crash, raising 
concerns about the aircraft’s design, pilot training, and regulatory oversight. Boeing and the FAA advised 
operators to review runaway stabilizer procedures, but no groundings or court actions followed.  Although Lion 
Air Flight 610 received very little news coverage at the time of its crash in 2018, it received more attention 
following the Ethiopian Airlines Flight 302 crash in 2019.

On March 10, 2019, Ethiopian Airlines Flight 302 crashed near the town of Bishoftu in Ethiopia, just six minutes 
after takeoff from Addis Ababa, killing all 157 people on board. The crash involving the Boeing 737 MAX 8 was 
the second deadly crash involving the aircraft model in less than �ve months, following Lion Air Flight 610 in 
Indonesia. Subsequent investigations revealed design �aws in Boeing’s automated �ight control software, 
prompting the FAA to ground all Boeing 737 MAX �ights.
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• Additionally, Boeing grounded all its 737 MAX aircraft globally from March 2019 to November 2020 and 
reported an $11.94 billion loss in annual revenue in 2020 alone.

• The following investigation made this crash a landmark case for corporate negligence and accountability, 
along with greater speculation and fear surrounding airplane safety and corporate negligence.

• The crash killed all 157 on board, including 8 Americans and 22 people af�liated with the 
United Nations who were heading to a conference on world hunger. This heightened the crash’s 
political signi�cance and prompted U.S. Senators to call for an investigation into Boeing.

• The crash killed all 189 people aboard, including 38 Indonesian civil servants, making it one 
of the deadliest aviation disasters in recent history. However, no Americans or celebrities were 
aboard, limiting Western audience connection.

• The crash resulted from Boeing’s failure to disclose a new �ight control system to pilots, but this 
detail emerged after media attention waned, reducing immediate shock.

• News outlets like The Guardian and Reuters released images of the crash site, showing search crews and 
the devastating aftermath.

• The ubiquity of air travel in everyday life and a history of highly-covered plane crashes created a common 
and relatable throughline for stories on the crash.

• Many airlines commonly use the Boeing 737 MAX aircraft, heightening the impact on public awareness and 
fear.

• Boeing did not yet have a reputation for systematic failure and negligence, limiting the salience 
of this story, as the crash was not framed through a narrative of corporate scandal.

• The MCAS was introduced months before the crash (in 2017), providing the 
media with a basis to build upon and increasing speculation about the system’s faultiness. 

• The ubiquity of air travel and the history of plane crashes innately garners public awareness and increases 
resonance of this kind of event.

• The previous Lion Air crash laid the groundwork for fuel, as the second crash suggested a 
pattern of failure, which gave journalists and the public a more precise understanding and 
narrative of systemic danger and corporate negligence.

• Political �gures like Donald Trump, Mitt Romney, Sarah Sanders, and Elizabeth Warren commented online, 
with some requesting congressional hearings on the matter. 

• Pilots worldwide, including American Airlines’ union members, criticized Boeing’s non-emergency response, 
questioned oversight, and demanded access to records on the 737 MAX model.

• Social media users in Indonesia helped identify crash victims by sharing images of objects 
from crash photos, while hashtags #JT610and #LionAir610 circulated on Reddit and X.

• U.S. political and governmental response was limited, and international 
NGOs largely remained silent, with no major activist groups speaking out.

• The crash received little Western social media attention, partly because no Americans were involved, 
making it less likely to draw discussion from politicians or other groups outside traditional news coverage.

• After the crash became public,   the related hashtags #BoeingCEO, #EthiopianAirlinesFlight302, 
and #Boeing737Max increased in circulation, along with interaction on media platforms such 
as Reddit and X, as many mourned the tragic losses, and public pressure against the CEO grew 
signi�cantly.
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OUTCOMES RELATED TO THE BOEING ETHIOPIAN AIR FLIGHT 302 MEDIA STORM: 

• Federal Investigation and Hearings: The U.S. Federal Aviation Administration ordered the grounding of 737 
Max jets after the crash. The Boeing company was as well charged with “one count of conspiracy to defraud 
the United States”. Boeing continues to work with the U.S. Federal Aviation Administration on the develop-
ment of their system for the better.

• Call for Company/MCAS system Changes: To ensure safety and so mishaps with the Maneuvering Charac-
teristics Augmentation System (MCAS) do not happen again Boeing has been urged to improve their MCAS. 

Boeing has developed and is planning to release a software update to MCAS and an associated comprehen-
sive pilot training and supplementary education program for the 737 MAX. These updates are intended to add 
additional layers of protection. 

• Lawsuit: Boeing has previously avoided prosecution under a deferred prosecution agreement, which was 
later challenged by the families of the victims. The families �led a lawsuit against Boeing, alleging that the 
737 MAX had a problematic design. A trial date was set to June 23, 2025, in the Boeing MAX case. 
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